QA Studio: Help Documentation

QA Studio is a powerful quality assurance database software program; there are many features currently in the program and new features are added
frequently. To help keep QA Studio users informed of new items, we email a monthly newsletter. Now, we have also added documentation throughout
the program, so the documentation is easier to access. With information on features easily accessible throughout the program, this may help you and
your QA team use QA Studio more completely and to its fullest potential.

The icons seen below may be found throughout the program in certain locations where they would be helpful.

If the icon with the person is clicked, the QA Studio user will be directed to a short help video clip. For the video, the computer will need to have sound.
If the icon with the books is clicked, the user will be directed to written documentation. To use one or both of these Help icons, Internet access is needed.

Below, are two examples regarding the Help icons.

1. Fluid > Reports > Custom Report: _HH
Once the Custom Report Window is opened in the Fluid ) 'jis‘ f- , 'L ]
Program, you will see two Help icons. The icon with the .jzmﬂ"f*' hre

person is a short Help video clip and the icon with the A Simdio: FIwld Program - Cutom Keport Writer
books is Help documentation.
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You can print the documentation by clicking on the Print icon at the bottom of
the documentation.
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2. Raw > Producer Window: There is a Help icon at the
bottom of the Raw Producer Window. Click on the books to obtain the

written documentation on how to import producer information into QA
Studio.

B Producer Window
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You can print the documentation by clicking on the Print icon at the bottom of

the documentation.

Also, now available within QA Studio, an easier way to contact support.

HELP: Newin QA Studio is a Help Menu selection.

@ QA Studio - Quality Counts! ¢

File Edit QA Studio Main Menu  Window  Help

If you click on the Help on the Menu bar, a Help window will open with
the toll free telephone number to call for support.

There is also a WWW Support button that can be clicked and you will be
directed to a more complete Contact Support page as seen below. For this
feature, Internet access is needed.

Stuid?”

Support by E-Mail: supporte@gastudio.com

Support by Phone: 866692 0600

Database portions of OA Studio licensed from Reining Data Corp.
QA Studio contains barcode components Noensed from
IDautomation.com, Inc.

These products may only be used as part of and in connection
wilh OA Studio.
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Contact Support: once clicking
on the www Support button this more
detailed page opens.
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QA Studio: Contact Support

Pad Jonson, Prendent of QA Stadio Inc. oversees the development sd propramemng of QA Stadio. Pad has
2 bem developmng softowse programs and seitng up the hardware for many &iferent companies for over 20 vears

Pad can be contacted at (209 6650500 office

B or Poul can be reached by emad at Pud & gasudo com

Andrena Schermerhom has ased QA Stodio for over 18 veant while employved in quality atcorance n dairy
proceiing plants. Asdrend bad been m the daary mdinitry for over 20 veard. Andrend i wvebeed with tramang and
FlorEason TeloEoes

Asdrens can be costacted at (T75) 232-4556 ol

or Andrena can be reached by emal 8 Andrena j‘_q.ull:d-.'- SO0

Office Office (209) G6&-0600
4 Studio Toll free (866) 692-0600
1723 Alex Way

Turlock, CA 95382 FAX (208) GEE-0500

QA Studio  commitied %o mesting and encesdsg veur needs for 3 dame lberatory soffweare program
We wonid Eie vour fesdtack. Fiease emal us of gupeestfioiinado com

Benefit to QA Studio User: Information easily available to get the most out of QA Studio.

Implementing SQF 2000 Systems
DATE: August 17-18, 2010

workshops p,,

HACCP Worlsshop
DATE: September 13-15, 2010

= DATE: September 15-17, 2010
ssociates
nc.

I nda,ph Implementing SQF 2000 Systems
Dairy Technology Worlcshop
DATE: Septernber 27-30, 2010

Al.lﬂ'lﬂl'-ﬂed Dealer of QA Studio Samitation Worlshop

DATE: October 20-22, 2010

Pastemrization Workshop
DATE: December 13-16, 2010
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